
First Aid Training 

Medical Cover 

 

Southwest Medical Services 
Office: 72 Moor Park, Clevedon, North Somerset, BS21 6TA 

Tel: 01275 541124  |  Email: office@southwestmedicalservices.co.uk  |  Web: www.southwestmedicalservices.co.uk 
Proprietor: C. Parsons 

 

 

Terms & Conditions 
FREECPR.CO.UK  -  Basic Life Support 

 

Course Duration 

Participants must be present for the entire course in order to gain certification. 

 

Fitness 

The participants must be capable of carrying out practical sessions that will include CardioPulmonary Resuscitation 

(CPR) and the Recovery Position. The participants must be able to achieve this in order to gain certification. 

Any physical disability/illness that may hinder physical participation on the course should be discussed with  

Southwest Medical Services PRIOR to course commencement. 

 

Bookings 

Online bookings will be confirmed by email prior to your chosen session commencing. We endeavour to respond to 

bookings as a matter of priority, however, with significant interest likely, please allow 5 working days before  

contacting us to enquire. 

 

Cancellation 

If, for whatever reason, you are unable to attend your booked session, please inform us at your earliest opportunity 

so we can reallocate your space. We would then give you priority booking on a future course. 

 

Participant Substitution 

We are happy to accept student substitution but we must be informed prior to the course commencing in order to 

comply with security requirements of some venues. Anyone attending a course who has not booked will be turned 

away. 

 

Certification 

Certification details will be taken from the initial application. If your details are displayed incorrectly on your course 

confirmation, please let us know at your earliest convenience. 

Duplicate certificates, including incorrectly spelt names, will be charged at £5 + vat to cover administration costs. 

 

Children 

Under no circumstances are children to accompany individuals to a course. Childcare arrangements should be 

made in advance and you will be asked to leave the course should this occur 

 

Lower age limit 

The FREECPR.CO.UK project is open to those aged 14 and above. Due to the nature of the course, 14 to 16 year 

olds must be accompanied by an adult.  
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